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Table S1. Theoretical articles (40) 

Authors Code 
1* 

Code 
2** Authors Code 

1 
Code 

2 
Dangayach & Deshmukh (2001c) B E Gouvea da Costa & Pinheiro de Lima (2009) B E 
Prasad et al. (2001) B E Choudhari et al. (2010) A D 
Barnes (2001) B E Johansson & Winroth (2010) C E 
Wu (2001) B E Rosenzweig & Easton (2010) B E 
Olhager et al. (2001) B E O’Sullivan et al. (2011) B E 
Lowson (2002) B E Netland & Alfnes (2011) B E 

Offodile & Abdel-Malek (2002) B E Darbanhosseiniamirkhiz & Wan Ismail 
(2012) B E 

Poesche (2002) B E Migdadi (2013) B E 
Shi (2003) A D Dixon et al. (2014) B E 
Lockamy III (2004) B E Spring & Araujo (2014) B E 
Brown & Blackmon (2005) B E Birasnav (2014) B E 
Boyer et al. (2005) B E Al Serhan et al. (2015) B E 
Hallgren & Olhager (2006) A D Chatha & Butt (2015) B E 
Pilkington & Fitzgerald (2006) A E Gunasekaran et al. (2015) B E 
Fisher (2007) C E Singh & Singh (2015) A D 
Skinner (2007) B E Chatha et al. (2015) A D 
Sarmiento et al. (2007) A D Fiorentino (2016) B E 
Nair & Boulton (2008) B E Yanine et al. (2016) A D 
Martín-Peña & Díaz-Garrido 
(2008a) A D Sansone et al. (2017) A D 

Abdul Rashid et al. (2008) A E Ocampo & Clark (2017) B E 
Notes: *Code 1: A) Systematic review, B) Conceptual or frameworks, C) Essays or reflections. ** Code 2: D) Quantitative 
synthesis, E) Cualitative synthesis. 
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Table S2. Articles with empirical or artificial evidence (240) 
 

Reference Code 
1* 

Code 
2** Reference Code 1 Code 2 

Barad & Gien (2001) A 1 da Silveira & Sousa (2010) A 1 
Dangayach & Deshmukh (2001a) J 1 Brown et al. (2010) I 2 
Dangayach & Deshmukh (2001b) A 1 Ibrahim (2010) D 1 
Dangayach & Deshmukh (2001d) J 1 Lindström & Winroth (2010) D 3 
Fullerton & McWatters (2001) A 1 Oltra & Flor (2010) A 1 
Papke-Shields et al. (2001) A 1 Coltman et al. (2010) A 1 
Pullman et al. (2001) I 4 Narasimhan et al. (2010) A 1 
Stading et al. (2001) C 4 Kathuria et al. (2010) A 1 
Swamidass et al. (2001) D 1 Hendry (2010) D 3 
Avella et al. (2001) A 1 Li et al. (2010) D 3 
Segura et al. (2004) A 1 Wu et al. (2010) M 1 
da Silveira & Slack (2001) D 3 Ortega et al. (2011) A 1 
Menor et al. (2001) A 1 Schroeder et al. (2011) A 1 
Schroeder et al. (2002) A 1 Rosenzweig et al. (2011) A 1 
Barnes (2002) D 3 Arafa & ElMaraghy (2011) F 1 
Boyer & Lewis (2002) A 1 Jia & Bai (2011) D 1 
Dekkers (2002) E 3 Talebi & Rabiei (2011) E 1 
Kincade (2002) A 1 Peng et al. (2011) A 1 
Lee et al. (2002) F 4 Díaz-Garrido et al. (2011) A 1 
Matsui (2002) I 1 Metilda & Vivekanandan (2011) A 1 
Nicolaou (2002) A 1 Dabhilkar (2011) A 1 
Vokurka & Flores (2002) A 1 Nauhria et al. (2011) C 1 
Corbett & Claridge (2002) A 1 Staats et al. (2011) D 1 
Ahmad & Schroeder (2003) A 1 Sarache et al. (2011) A 1 
Amoako-Gyampah (2003) A 1 Ihueze & Okpala (2011) A 1 
Ahmad et al. (2003) A 1 Alves Filho et al. (2011) D 3 
Lewis (2003) D 1 Martín-Peña & Díaz-Garrido (2011) A 1 
Lowson (2003) D 1 Zhang (2011) D 1 
McCarthy & Tsinopoulos (2003) F 1 Lorentz et al. (2011) A 1 
Nassimbeni (2003) J 1 Paiva & Vieira (2011) D 3 
Nielsen-Englyst (2003) D 3 Avella et al. (2011) A 1 
Safizadeh et al. (2003) B 1 Liu et al. (2011) A 1 
Sonntag (2003) B 3 Yu & Lindsay (2011) D 3 
Sousa (2003) D 1 Choudhari et al. (2012a) D 3 
Acur et al. (2003) A 1 Choudhari et al. (2012b) A 1 
Barnes & Rowbotham (2003) B 1 Ortega et al. (2012) I 1 
Brown & Bessant (2003) D 3 Emwanu & Snaddon (2012) I 2 
Lagacé & Bourgault (2003) A 1 Paiva et al. (2012) D 3 
Noori & Chen (2003) D 1 Dekkers & Kanapathy(2012) D 3 
Sacristán Díaz et al. (2003) A 1 Aboelmaged (2012) A 1 
Cannon et al. (2004) A 1 Yang et al. (2012) A 1 
Menda (2004) E 3 Lillis & Szwejczewski (2012) D 3 
Pun et al. (2004) J 2 Krüger (2012) A 1 
Rudberg (2004) D 3 Cardoso et al. (2012) L 3 
Tan & Platts (2004) E 3 Silva et al. (2012) A 1 
Vokurka & Davis (2004) A 1 Jabbour et al. (2012) A 1 
Wang et al. (2004) A 1 Ghazinoory & Khotbesara (2007) D 3 
Pun (2004) A 2 Nwabueze (2012) D 3 
Yen & Sheu (2004)  D 3 Yu & Ramanathan (2012) D 3 
Alegre-Vidal et al. (2004) A 1 Olhager & Johansson (2012) D 3 
Barnes et al. (2004) D 3 Wu et al. (2012) B 1 
Acosta et al. (2004) D 3 Kim et al. (2013) A 1 
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Cao & Schniederjans (2004) A 1 Yu & Ramanathan (2013) A 1 
Sum et al. (2004) A 1 Choudhari et al. (2013) D 3 
Lapré & Scudder (2004) A 2 Rebolledo & Jobin (2013) A 1 
Rosenzweig & Roth (2004) A 1 Moon et al. (2013) F 1 
Oltra et al. (2005) A 1 Thürer et al. (2013) A 1 
Sung-Eui (2005) D 3 Grant et al. (2013) A 1 
Buxey & Geoff (2005) D 3 Arroyo & Jimenéz (2013) A 1 
Ibarra (2005) A 1 Hsiao & Chen (2013) A 1 
Sarache et al. (2005) A 1 Karim & Arif-Uz-Zaman (2013) D 1 
Faull & Fleming (2005) D 3 Ferreira & Alcântara (2013) D 3 
Laosirihongthong & Dangayach (2005) A 1 Zangiski et al. (2013) L 3 
Sadler & Gough (2005) E 3 Lubik et al (2013) D 3 
da Dasilveira (2005b) A 1 Nand et al. (2013) D 2 
Li et al. (2005) A 1 Narasimhan & Schoenherr (2013) A 2 
Brown & Maylor (2005) A 1 Longoni et al. (2014) A 2 
Wang et al. (2005) A 1 Maylor et al. (2014) E 1 
Elango (2005) A 1 Löfving et al. (2014) D 3 
da Silveira (2005a) D 1 Drohomeretski et al. (2014) A 1 
Abad-Grau & Arias-Aranda (2006) C 1 Vivares-Vergara et al. (2014) A 1 
Tseng et al. (2006) A 1 Kim et al. (2014) D 1 
Adamides & Voutsina (2006) D 2 Lee et al. (2014) A 1 
Li et al. (2006)  A 4 Szász & Demeter (2014) A 1 
Avila & Paiva (2006) A 1 Jain et al. (2014) A 1 
Dangayach & Deshmukh (2006)  J 1 Liu & Liang (2015) E 2 
Ketokivi & Jokinen (2006) D 1 Gadotti Martins et al. (2015) E 3 
Squire et al. (2006) A 1 Göleç (2015) D 1 
Größler & Grübner (2006) A 1 Longoni & Cagliano (2015) A 1 
Sarache et al. (2007) A 1 Peillon et al. (2015) D 3 
Díaz & Martín (2007) A 1 Piechnicki et al. (2015) C 1 
Field & Sroufe (2007) D 3 Vivares-Vergara et al. (2015) A 1 
Digalwar & Sangwan (2007) A 1 Worley & Doolen (2015) D 3 
Größler (2007) D 3 Qureshi et al. (2013) A 1 
Askar & Mortagy (2007) A 1 Adamides (2015) D 3 
Phusavat & Kanchana (2007) C 1 Alves Filho et al. (2015) D 3 
Rytter et al. (2007) E 3 Galeazzo & Klassen (2015) A 1 
McDermott & Stock (2007) A 1 Hung et al. (2015) A 1 
Hurreeram (2007) D 1 Szász et al. (2015) A 1 
Zhang & Sharifi, H. (2007) J 1 Thürer et al. (2014) A 1 
Crowe Brennan (2007) A 1 Singh et al. (2015) A 1 
Takala et al. (2007) D 1 Lorentz et al. (2016) A 1 
Brown et al. (2007) D 1 Choy et al. (2016) D 1 
Hyland et al. (2007) A 1 Shankar et al. (2016) D 1 
Swaminathan & Nitsch (2007) D 3 Shokri et al. (2016) I 1 
Gagnon et al. (2008) B 2 Vivares-Vergara et al. (2016) A 1 
Amoako-G&ampah & Acquaah (2008) A 1 Sainidis & Robson (2016) A 1 
Wang & Cao (2008) A 1 Chen (2016) A 1 
Miltenburg (2008) D 3 Samuelsson et al. (2016) E 1 
Bolivar & Espino (2008) A 1 Mattevi & Jones (2016) A 1 
Shaikh et al. (2008) A 1 Löfving (2016) D 3 
Karim et al. (2008) A 1 Willner et al. (2016) D 1 
Thun (2008) I 1 Soosay et al. (2016) D 3 
Martín‐Peña & Díaz‐Garrido (2008b) A 1 Ocampo & Promentilla (2016) C 1 
Theodorou & Florou (2008) A 1 Boon-Itt & Wong (2016) A 1 
Kemppainen,  et al. (2008) F 1 Anh et al. (2017) A 1 
Paiva et al. (2008) A 1 Phadnis et al. (2017) B 1 
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AlDurgham  & Barghash (2008) D 4 da Silva et al. (2017) D 3 
Mady (2008) A 1 Fan et al. (2017) H 1 
Schniederjans & Cao (2009) A 1 Zeng et al. (2017) D 3 
Raymond & Croteau (2009) A 1 Croom et al. (2017) I 1 
Herzog et al. (2009) A 1 Ocampo (2017) C 1 
Miltenburg (2009) D 3 Chotipanich & Issarasak (2017) D 3 
Martín-Peña & Díaz-Garrido (2009) A 1 Bettiol et al. (2017) J 1 
Gray et al. (2009) A 1 Lager et al. (2017) E 1 
Pinheiro de Lima et al. (2009) E 1 Narkhede (2017) A 1 
Azouzi et al. (2009) D 1 Bouranta & Psomas (2017) A 1 
Kiridena et al. (2009) D 3 Al-Raqadi et al. (2017) B 1 
Geiskopf et al. (2009) D 1 Jonsson & Rudberg (2017) D 3 
Anand et al. (2009) D 3 Digalwar et al. (2017) K 1 

Note: *Code 1 (general methodology), A) Survey/interview (sample of companies), B) Survey/interview (sample of people), 
C) Survey/interview (sample of experts), D) Case study, E) Action research, F) Artificial, G) Historical, H) Other, I) Multiple 
(sample of companies and people), J) Multiple (sample of companies and case study), K) Multiple (sample of companies and 
experts), L) Multiple (sample of experts and case study), M) Multiple (sample of experts and people). **Code 2 (research 
design), 1) Not experimental (cross-sectional), 2) Not experimental (longitudinal), 3) Not experimental (qualitative), 4) 
Experimental. 
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